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Audience Multi Channel 
Omnibus 

FBC Software develops and provides global and innovative suites of multi-mode market 
research applications. 
 

Converso Enterprise is scalable and easy to deploy. It is made up of a unique engine for 
data collection and storage, and various independent modules that enable in-module 
connections to easily and quickly collect data. 
 

Converso Enterprise modules are accessible by a sole entry point, a web portal. 

 
Converso Enterprise works on your servers : Unix, Linux, Microsoft, Mac OS, etc.  

supports all the relational databases of the market, SQLServer, Information Management, Oracle, MySQL, etc. 
and is easy to deploy within existing systems and environments ( SSO login, SDK, CRM, ERP, BI, GRH, etc). 

Choose the different modules you need and build your tailored solution  
  

Process / Workflow 

Panel Management 

Supervising 

E-mailing 

Enterprise 

collaborative web portal 
CAPI  Computer Assisted Personal Interview 
CATI  Computer Assisted Telephone Interview 
CAWI  Computer Assisted Web Interview 

Reporting 

Analyse 

Export 

Dashboards 

ADMINISTRATION 

DESIGN 

The global platform 
 

                           which allies performance and power  
Opinion Poll 

Satisfaction surveys 
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THE integrated solution, available in location or SaaS mode 

Converso Enterprise  also provides powerful and innovative 

modules to complete its offer :  

 

 - an automatic mailing platform (email, sms), 

 - powerful analysis and workflow engines,  

 - panel management, 

 - in depth supervision of interviewers and quotas, etc. 

 

3 Steps to carry out your Surveys 

Give your data value, with our reporting tool Converso 

Reporter . Converso Reporter provides you with simple and 

advanced reporting options, online and in real time. 

 

Integrate specific formulas :  

Å chi2, variance, standard deviation,  mapping, etc. 

 

Export and publish reports to : 

Å various formats (xls, csv, pdf, ppt, etc.) 

Å the principal market research analysis packages 
(SAS, COSI, SPSS, Triple S, etc.) 

 

 Analyse  
Export  
datas 
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Optimize and freely customize the screen display to fit your 

graphic chart and needs using the Converso 
Questionnaire Designer interface. 

 

Benefit from advanced functions : 

Å management of all language and unicode 
alphabets 

Å multimedia component integration  

                 (images, flash, videos, streaming, etc.) 

 

  
 

Create your  
questionnaire 1 

Choose or mix the collection mode best suitable  

for your surveys : 

   CAPI                  face to face surveys 

  CATI, CATI web      phone surveys 

  CAWI                         web surveys 

  CAMI                  mobile phone surveys 
Collect data  2 
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