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Converso PhoneBox meets all your telephony needs, by providing
you with all the most powerfull PBX features that exists on the
market.

Based on the Asterisk solution, the Converso PhoneBox allows you
to manage all your outgoing calls, with ACD, call forward, and many
more.

Help your interviewers to stay focus on the interviews, with call
status recognition (false numbers, engaged, no anwser) and to the
predictive and progressive dialling.

With the PhoneBox recording module, you will be able to listen and
review all interviews realized and store them for further analysis.

Converso PhoneBox works with all standard protocols for IP
communications (SIP, H323 ...) and can be deployed over E1 and T1
connexions. It can be used in a standalone mode or can be
interconnected to any PABX available on the market.

Converso PhoneBox main functions

= Qutgoing call

= Progressive and predictive dialling

= Voice activity detection

= No answer / engaged activity detection

= False number activity detection

= Automatic call Distribution (ACD)

= Call forward

= Call recording

= Real time and deffered Call monitoring

= ‘Discrete mode' cCommuni dnteviewern wi t h
= Call reports

= Full web Remote access for monitoring and management
= Homeshoring

= VolIP Gateway

= Work with any network tool

= E1 and T1 connexions
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For additional information, please contact us :

Tel:+33 (0)155 95 98 76

Fax : +33 (0)1 55 95 98 75

Email : info@fbcsoftware.com Web : www.fbcsoftware.com
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http://www.logitheque.com/tel.asp?I=25547

